
THIRD PARTY CODE
OF CONDUCT

APRIL 2024



1
Since its establishment, Pluspetrol’s values synthesize the iden-
tity and the deepest beliefs about what is essential, and such 
values constitute guidelines for Pluspetrol and appropriate be-
haviors that reflect those principles. 

The 6 core values of Pluspetrol are:

•	 PERSISTENCE: Persevering in achieving goals, deploying stea-
diness, tenacity and adaptability to progress towards our pur-
pose.

•	 INNOVATION: Unleashing our imagination and creativity to open 
and expand alternatives.

•	 COLLABORATION: Enhancing an environment of openness, 

transparency, trust, teamwork, development and integration of 
diversity.

•	 AGILITY: Getting there first, acting with speed and flexibility.

•	 SUSTAINABILITY: Achieving growth while respecting our 
stakeholders, acting ethically and responsibly managing envi-
ronmental, social and economic aspects.

•	 AUDACITY: Thinking beyond the possibilities and acting despite 
uncertainty to capitalize on opportunities.

Good business practices are essential to achieve sustainable 
growth, meeting the expectations of all parties related to Plus-
petrol’s activity, while maintaining its identity. 

Pluspetrol’s Values

The purpose of this Code is to evidence the commitment to in-
tegrity in business relationships, and to ratify the interest in con-
tributing to economic, social and environmental development in 
the places where Pluspetrol is present.  

For this reason, Pluspetrol requires that its Third Parties adhere 
to the fulfillment of the principles described in this Code, and also 
encourages them to share the adherence with the third parties 

with whom they are commercially and contractually related, main-
ly suppliers, contractors and subcontractors, in order to transmit 
and promote the commitment undertaken with Pluspetrol. 

Nothing in this Code shall be understood as a reason or excuse 
for not complying with the obligations imposed by the legislation 
or the regulatory framework applicable to Pluspetrol’s business 
or operations.

3 Purpose

This Third-Party Code of Conduct (hereinafter called the 
“Code”) applies to Pluspetrol’s “Third Parties”. A “Third Party” 
shall mean any natural or legal person, who acting on behalf 
of, for the benefit or in the interest of Pluspetrol provides goods 
or services at Pluspetrol’s request, as well as anyone acting as 
Pluspetrol’s representative, business partner or who is directly 
related to obtaining, retaining or facilitating business or carrying 

out actions related to Pluspetrol, including, but not limited to, 
suppliers, contractors, subcontractors, consultants, advisers, 
representatives, any other service provider and business partner. 
It is worth mentioning that Third Parties play a significant role 
in achieving Pluspetrol’s objectives. Working together promotes 
the achievement of operational excellence in line with the core 
values that identify Pluspetrol. 

2 Scope

4 Fundamental Principles

Pluspetrol is firmly committed to promoting ethical and profes-
sional behavior in the development of its business, and to adopt-
ing an internal control system that accompanies the sustainable 
growth of Pluspetrol. Consequently, our Third Parties shall:

•	 Work ethically and responsibly discouraging any wrongful act, 
especially those related to committing fraud, whether through 
bribery, corruption, embezzlement, extortion and/or any other 
form, either directly or indirectly, both in the private and public 
sectors, in any jurisdiction.

•	 Refrain from offering, promising, paying, authorizing, requesting 
and/or accepting money or any other form of bribery, with the 
intention of influencing, inducing, ensuring or appreciating any 
action, abstention or decision for its own benefit, the benefit of 
Pluspetrol and/or of any other Third Party during the agreed bu-
siness relationship.

•	 Promote measures and mechanisms to prevent, detect and pu-
nish the crimes of bribery, corruption, influence peddling, money 
laundering and/or terrorist financing, according to the identified 
risks, size and economic capacity of its business.

•	 Maintain independence and objectivity in the development of bu-
siness activities with Pluspetrol, reporting any type of identified 
conflict of interest. 

•	 Compete in an honest, fair and transparent manner in the bid-
ding processes, refraining from using anti-competitive practices. 

•	 Carry out genuine and lawful transactions, avoiding those that 
seek to conceal the illegal origin of the use of money or to finan-
ce or sustain groups outside the law, whether they are terrorists 
or organized crime. 

Ethics and Good Business Practices4.1
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Pluspetrol promotes and practices a responsible relationship 
with local communities, contributes to their general welfare and 
mitigates the potential impacts of its activities in the areas where 
it operates. Local communities are one of Pluspetrol’s main in-
terest groups, and therefore, Pluspetrol manages initiatives of 
benefit and shared value with such communities. In order to in-
sure the sustainability of this good relationship, Pluspetrol re-
quires that Third Parties comply with the following guidelines:

•	 To honor the principles of respect and value assumed by Pluspe-
trol with its different local interest groups, strictly complying with 
its community relationship policies and protocols.

•	 To act with diligence and special care in case of relationships 
with indigenous communities, given their particular condition of 

social vulnerability and cultural rules, in line with the international 
protection standards that safeguard them.

•	 To strictly comply with all labor commitments (fair salaries, insu-
rance, personal protection elements, timely payment, etc.) un-
dertaken with local personnel, within the framework of the local 
labor hiring processes promoted by Pluspetrol. 

•	 To ensure an appropriate behavior in the relationship with local 
communities eradicating any dishonest behavior that exposes 
them to illegal and/or criminal acts.

•	 To avoid contributions, donations, gifts or presents to leaders or 
representatives of local communities that may cause ethical or 
other conflicts, contrary to the regulations set forth by Pluspetrol.  

Local Communities4.3

Pluspetrol considers as a fundamental principle to protect per-
sons, facilities, information and the business. 

All Third Parties shall be responsible for complying with and en-
forcing the compliance with the security policies and require-

Physical and Property Security4.5

Pluspetrol promotes and practices a “Policy on the Prevention 
and Treatment of Alcohol and Drug Use” in the workplace in 
order to:

•	 Provide safe workplaces, free from risks to health, safety and 
the environment.

•	 Promote the prevention and treatment of Alcohol and Drug 
Use Problems. 

•	 Inform and disseminate the prohibition of using alcohol and 
drugs in the workplace and/or working under the effects of 
alcohol and drugs.

For this reason, Third Parties, and if applicable, their employees 
and/or subcontractors, operating inside or outside Pluspetrol’s fa-
cilities shall: 

•	 Refrain from: 

•	 Holding, consuming, buying, selling or offering alcohol and/
or Illegal Drugs or Controlled Substances.

•	 Attending work under the effects of alcohol or other substan-
ces that affect the physical or intellectual performance.

•	 Using alcohol, drugs or any other substance, with or without 
prescription, which may negatively affect normal work perfor-
mance, without prior notice to Pluspetrol.

•	 Encourage that the personnel, suppliers, contractors and sub-
contractors comply with such regulations.

•	 Report any situation of actual or potential non-compliance with 
the guidelines defined in this Code.

Occupational Health4.4

Pluspetrol understands that the respect and protection of hu-
man rights (hereinafter called “Human Rights”) require the com-
mitment and participation of the society as a whole.  

In this sense, Pluspetrol acknowledges the obligation of compa-
nies to comply with the legislation in force, and of parties with 
specific roles in society, to respect nationally and internationally 
recognized Human Rights within their framework of action. In 
line with the above mentioned, Third Parties shall:

•	 Not use any form of forced labor, or the hiring, directly or through 
third parties, of child labor, or any other type of abusive labor 
practice or contrary to the applicable legislation. 

•	 Eliminate all forms of discrimination with and among its emplo-
yees and third parties, whether on the basis of gender, race, 
color, religion, language, culture, nationality, political opinion, 
sexual orientation, disability, or any other condition that may 
give rise to any kind of discrimination. 

•	 Adopt preventive and corrective measures to prevent or combat 

sexual harassment, exploitation, corporal punishments and any 
treatment that is against the integrity of persons.

•	 Implement and maintain fair labor practices in accordance with 
national or international legislation on the matter, ensuring ade-
quate working conditions if such legislation is more beneficial for 
the employee.

•	 Provide a safe working environment pursuant to the legislation in 
force and Pluspetrol’s specific requirements. 

•	 Recognize and respect the rights of the indigenous communities 
and/or vulnerable population as recognized by the applicable 
legislation and following Pluspetrol’s procedures on the matter.

•	 In those services where the security is provided by the third 
party, it needs to be in line with the voluntary principles of 
security and Human Rights according to Pluspetrol’s internal 
security policies, through contracts for private security and/or 
cooperation agreements for state security forces.

Human Rights4.2
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4.6
Third Parties shall comply with the environmental, regulations in 
force in each site, ensuring that this compliance is maintained in 
the value chain related to the activities performed for Pluspetrol, 
minimizing the environmental impact in the places where they carry 
out the activities through the implementation of practices and use 
of technologies that minimize emissions, the consumption of fresh 
water, and the loss and degradation of biodiversity, always promot-
ing efficiency and the responsible use of resources. 

Provide a safe working environment, ensuring that their personnel 
is competent for the task, that they have the proper resources, 
equipment and tools, and are aware of and comply with their own 
safety and environmental regulations and also with those of Plus-
petrol that are applicable, in order to contribute proactively to the 
continuous improvement of the system.

Environment and Safety

4.7
Pluspetrol promotes the responsible and secure use of information. 
Confidentiality, integrity and availability of data are our fundamental 
pillars in terms of information security. Pluspetrol has developed 
strict information security policies and guidelines, based on indus-
try best practices, to protect people, facilities, operations and re-
sources against cybersecurity threats and attacks in both IT (In-
formation Technology) and OT (Operational Technology) industrial 
environments.

Third Parties must comply with the information security guidelines 
set forth by Pluspetrol and comply with the required security pillars 
and controls in order to maintain and protect information, including 

physical and electronic assets, Pluspetrol’s customers and other 
third parties.

Third parties must preserve the integrity and confidentiality of the 
information they receive as a result of the commercial relations they 
maintain with Pluspetrol. Third parties must protect the confiden-
tial information to which they have access. This confidential infor-
mation cannot be disclosed to third parties not be used for other 
purposes. Additionally, Third Parties must comply with all local data 
protection law regulations, according to their responsibility attribut-
ed by law or contract.

Information Security

ments defined by Pluspetrol, and therefore, they shall:

•	 Comply with self-protection recommendations and alerts issued 
by the Physical & Property Security department to employees 
and contractors for their activities within the operations area.

•	 Take preventive actions in the activities performed in the Com-
pany’s workplace and in the protection of the property that Plus-
petrol makes available.

•	 Protect their personal property, being under their sole responsi-
bility and care. 

•	 Inform Pluspetrol’s Physical and Property Security Sector of any 
suspicion or potential or actual fact of insecurity (aggression, 
threat, attack, assault, espionage, extortion, theft, infiltration, intru-
sion, sabotage, kidnapping, seizure of facilities, vandalism, etc.), 
safeguarding confidentiality for its treatment and dissemination. 

Pluspetrol has a Technical Practice for the implementation of the 
Voluntary Principles of Security and Human Rights in the company, 
which applies to Public and Private Security Forces.
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In addition, in case of observing and/or knowing any conduct and/
or situation that could potentially constitute a lack of integrity or 
contrary to good business practices, Pluspetrol has a whistle-
blower channel called “Ethics Line”. This channel is aimed at co-
llaborators, suppliers, clients and other third parties, guaranteeing 
the confidentiality and the anonymity of the people who decide to 
use it. It can be accessed through the website http://ethicslineplus-
petrollineaseticas.com, by email to ethicsline@pluspetrol.net or by 
calling the following toll free numbers:

Argentina:.............................................................0800.122.0441 

Bolivia: .....................................................................8001.0.0985 

Brazil: ...................................................................0800.892.3827

Chile..................................................................... 1230.020.9961

Colombia: ..........................................................0180.0752.2263

United States of America: .................................1.800.304.5395

The Netherlands: ................................................0800.022.5872

Peru: .........................................................................0800.0.0831

Uruguay: ............................................................0004.0529.6681

Ecuador: ................................................................1800.00.0364

This tool is available every day for 24 hours, is managed by the in-
ternational firm KPMG in order to ensure transparency throughout 
the process.

Therefore, in the event of observing and/or becoming aware of any 
conduct and/or situation that may potentially constitute a breach of 
this Code or be contrary to the good business practices set forth 
therein, Pluspetrol has a complaints channel called “Ethics Line”. 
This channel is available to our Third Parties ensuring the confiden-
tiality and anonymity of those who decide to use it, provided that 
they act in good faith. The Ethics Line can be accessed through 
the following website http://ethicslinepluspetrollineaseticas.com, 
by e-mail to ethicsline@pluspetrol.net or by telephone to the fo-
llowing toll-free lines:

This tool, available on a twenty-four-hour daily basis, is managed 
by the international professional services company called KPMG to 
ensure transparency throughout the process.

5 Non-Compliance 



•	 Human Rights are inherent rights to the human condition, pur-
suant to their recognition by the legislation of each country, or to 
the international regulations that enshrine internationally recogni-
zed Human Rights. 

•	 Internationally Recognized Human Rights1 comprise, at a 
minimum, the rights established in the International Bill of Human 
Rights and the principles concerning fundamental rights set forth 
in the Declaration of the International Labor Organization. 

1 Taken from the UN Guiding Principles on Business and Human Rights. Principle 12 and comments. P. 15-16.

•	 Illegal Drugs or Controlled Substances are all forms of ha-
llucinogens, narcotics, stimulants and drugs whose possession, 
transfer or use is restricted or prohibited by law. 

•	 Alcohol and/or Drug Use is any ingestion or inhalation of alco-
hol and/or drugs regardless of frequency and intensity (including 
sporadic or episodic use).

•	 Confidential Information is any technical, financial, tax, le-
gal or any other information owned by Pluspetrol that has been 
identified as such.

6 Glossary

This Code, as well as the information or data included herein, is the exclusive property of Pluspetrol and its affiliated companies, and as such, it is 
considered confidential. In addition, this code may not be copied, reproduced, disclosed or otherwise used by third parties for any purpose without 

Pluspetrol’s express prior written consent. If deemed necessary, Pluspetrol reserves all rights to bring an action in court.
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